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MpurnaweHHble Ha 3aceganne ObLLECTBEHHOro coBeTa:

H.B. PeukanoBa - 3amecTuTtesnb HavanbHuka YnpaeneHus kynstypbl KypraHckon obnactv —
Ha4YanbHUK OTAeNna UCKycCcTBa M 'KOHTPOSbHO-NPaBoBOW paboThl.

MukyHosa HO.B. - npegctasutens OO0 «3mnupurkay, okasblBalowen ycryrm no coopy u
ob6obLIeHn0 MHdopMaLMK O KayecTBe YCMOBWUW OKasaHWs ycnyr opraHuvsauusMu KyneTypbl
KypraHckol ofrnacti, corfacHo rocyaapcTBeHHOMY KOHTpakTy Ne 34-2022/YK ot 27 ceHTAOps
2022 1.

Ha sacepanum npucyTcTeyeT Gonee nonoBuHbl YneHoB ObLlecTBeHHoro coeeta (4 u3 6).
3acefaHue cynTaeTcs NPaBoOMOYHbIM.

B COOTBETCTBMM C MOBECTKOM 3acefaHusi pPacCMOTpeHbl W MPUHATBl PEeLUeHus Mo
CrnepyLLMM Bornpocam.
1. O pesynbTatax He3aBUCUMON OLIEHKM Ka4ecTsa YCrOBUA OKasaHus  ycnyr

opraHusauusamu kynbTypbl KypraHckon obnactu B 2022 rogy.

CITYWAWANW:

Mpepctasutens OO0 «3dmnupukay», okasbiBatollein ycnyrn no cbopy u oboblieHuto
WHopMaLUMM O KayeCTBE YCIOBWUIA OKasaHWs YCnyr opraHuvsauusiMu KynbTypbl KypraHckon
obnacTu, MukyHoBy KOnnaHy BsavecnaBoBHY.

PEWIUIIN:

1.1. TpuHATbL MHOpMaUMIO O pesynbTaTax He3aBUCUMMOW OLEHKV KadecTsa yCrioBui
oKasaHusa ycnyr opraHusaumusmu kynbTypbl KypraHckoin obnactv B 2022 rofly k CBEAEHMIO.

1.2. Mo nToram paccmoTpeHusi Pe3ynbTaToB NpoBeAeHNs HE3aBNCUMOW OLIEHKM KavecTsa
YCIIOBUI OKasaHUsi YCMyr opraHusauusimu KynbTypbl KypraHckoi obnactu pekomeHposaTb
YnpasneHuto KynbTypbl KypraHckoi obnactu cnegytoLune npenoxeHus:

1.2.1. [ns noBbilUeHWs nokasaTeniel UHGOPMALMOHHOW OTKPLITOCTM OpraHusaLuii
(yupexxaeHnii) KyrbTypbl YCTPaHUTb BbISIBMEHHbIE HEAOCTaTKM MH(OPMAaLMOHHbLIX CTEHAOB W
ouLMarnbHbIX CaliToB opraHusauuil. BaxHo obecneunTb pasvelleHne u nofAepxaHue Ha
KaYeCTBEHHOM YPOBHE MHGOpMAaLnK O AESTENBHOCTYA OpraHn3aunin Ha ouLmanbHbIX canTax B
cetn «WHTepHeT» U  WMH(POPMAUMOHHBIX CTEeHAAX; NpoAdoskeHne  AeATenbHoCTM  no
COBEPLLEHCTBOBAHMIO HABUraLuy U MOVCKOBOA CUCTEMbI Ha oduLManbHbIX canTax, yOoOHbIX Y
[OCTYMHBIX ANs  nofiydaTteneit ycnyr; nNpoAoShKeHWe Ha  ouLmanbHbIX cavitax, nAns
yCTaHOBMNEHNsi 3MEKTVBHOTO B3aMMOAENCTBUS C MOCTOAHHBIMUA - MU NOTEHUMUANbHLIMA
nofyyaTenaMu yCriyr M WX 3aKOHHbIMU MpeACTaBUTENSIMU, CUCTEMHOW NOAAEPXKKY paboTbl
Bknagok «O6partHas cBA3b», «YacTto 3ajaBaembie BOMPOCHIY, «HesaBucumasi oueHka
KayecTBa».

1.2.2. INsi NOBbILUEHWS NokasaTenei KOMGOPTHOCTM HEOOXOAMMO NPEANPUHATL MEpbI Mo
YCTPaHEHUIO BbISIBIIEHHbIX HEAOCTATKOB; MPOJOMMKUTE  COBEPLUEHCTBOBAaTL MaTepuarnbHO-
TexHVueckylo 6asy opraHusauui no obecrneveHuo KOMJPOPTHOCTU YCIIyT, obpatme ocoboe
BHMMaHUE Ha MNpOJOMKEHUE CBOEBPEMEHHbLIX PEKOHCTPYKLUUM, KanuTanbHbIX U KOCMETU4ECKUX



PEMOHTHbIX paboT MOMELUeHW A OpraHMsauunid; npodosdkeHue padoTbl MO  PEMOHTY U
060pYAOBaHNI0 CaHUTAPHO-TUMMEHNYECKUX MOMELLEeHNiA 1 obecreveHne KOMMOPTHOCTA UX
MCMONb30BaHWs (YUCTOTA MOMELUEHU, Hanuuue Mblna, TyanetHol OGymaru, OymaxHbix
NOMOTEHEL, UMW SNEKTPOCYLLUUMOK, YCTPaHEHVE crneLnduyecknx sanaxos v ap.).

1.2.3. [ANsi NOBbILLEHNA MokasaTenie JOCTYNHOCTU YCnyr ANns WHBanuaos HeobxoAumo
OLIEHUTb BO3MOXHOCTb (B T. Y. TEXHUYECKYID), @ TaKKe HEODXOAUMOCTb YCTPaHEHNSA BbISBIIEHHbIX
HeJoCTaTKOB OBOpYAOBAHHOCTM OpraHuU3auuii, C Y4eTOM Hamuyus OnpeneneHHbIX KaTeropui
nonyyateneil ycnyr ¢ OrpaHM4YeHHbIMM BO3MOXHOCTAMU. Ocoboe BHUMaHKe HeobxoaumMo
06paTUTb Ha NOAAEPXKKY KaYecTBa NpUneraloLLmx K opraHusaLusm TEppUTOPUIA C BblAEIEHHBIMU
CTOSIHKAMU [N aBTOTPAHCMOPTHbIX CPEACTB JIOAE C WHBanNWAHOCTbIO;, obecrneveHvie Ans
nonyyaTenei ycnyr C WHBanMAHOCTBIO MO CHyXy W 3peHuto AyGnupoBaHus 3BYKOBOW MU
3puTesibHO UMHdopMauuy; LybnuposaHus Hadnucen 3Hakamu, BbIMOSHEHHbIMY penbegHo-
ToueuHbIM LWpudToM Bpaiins; npegocTaBreHus NAsAM C MHBANMAHOCTLIO MO CryXy (CryXy u
3peHuIo) yeryru cypaonepesofuvka (Tudnocypronepesofynika); obecrneveHne BO3MOXHOCTY
npefocTaBfieHnss  ycryr nonyyaTensMm YCnyr C  OrpaHW4eHHbIMA  BOSMOXHOCTAMU B
AVNCTAHUMOHHOM PEXUME W/MIM Ha AOMy; oBecrneveHue Hamnuyus COTPpYAHUKOB opraHu3auum,
rOTOBbLIX COMPOBOXAATb MoJfiydaTener YCnyr, UMEerLyX OorpaHW4eHHble BO3MOXHOCTU, Mpw
NepeaBWKEHNN NX MO opraHn3auuu.

1.2.4. [na nNOBbIWEHUs YPOBHSA [0OOpOXEeNnaTenbHOCTH, BEXIUBOCTU paboTHMKOB
OpraHusaLuin BaXHO COXPaHsiTb CTPYKTYpY AoDpoxenaTenbHbIX U BEXIUBbIX B3aMMOOTHOLLEHWA
B OpraHusauusx, pacrnpocTpaHsTb npumep OepexHOoro n 4YyTKOro CIyXeHus B npoceccuu,
noBbIlLaTh YPOBEHb MCUXONOrMYECKON CTPECCOYCTONYMBOCTH, HPABCTBEHHOCTU W AyXOBHOCTU
paboTHUKOB opraHusauuii. OcoBeHHO BaxHO obecneynTb cobntofeHne 3TUYECKUX HOPM
paboTHMKAMM OpraHu3aLnii, OCYLLECTBNSAKLMMN MNEPBUYHBIA KOHTaKT U NUHopmMmupoBaHme
nonyyaTteneit ycryr npy HenocpencTseHHoM obpalleHn B opraHn3aunio 1 OTBETCTBEHHbIMI 3a
HenocpeacTBEHHOe OkasaHve ycnyr. HeobxoAuMmo paclumpsATe CUCTEMY MOAAEPXKKW pasBUTUA
FMIMYHOCTHOTO U NPOECCMOHanbHOro noTeHuuana onbiTHbIX 1 MOJNIOAbIX paboTHUKOB
opraHu3sauuii, NOCTOSHHOTO MaTepuanbHOro ¥ MopanbHOro CTUMYTMPOBAHUA 1 Ka4ecTBEHHOWN nX
[IeSTENBLHOCTY, NPOSBIEHNs PaboTHYKaMM NpuMepa 340pOBOro 0bpasa Xn3HH.

1.2.5. [Ins noOBbILUEHUA YPOBHS YAOBMNETBOPEHHOCTH YCMOBMAMMU OKasaHWUs ycryr BaXHO
NPOAOMKNTL MOBbILLATL MPOdEecCUoHarnbHble 1 NAYHOCTHBIE  KOMNETEHLMN paboTHMKOB
opraHusauuii Mo y4yacTuio B YMNpaBfeHWU KavyeCTBOM, MPUHATUIO PELUEHUA MO Yry4LIEHUO
KayecTBa OKasaHus ycriyr.

1.3. HanpaeuTb B agpec opraHusauuin KynbTypbl KypraHckon obnactu, nognexaliux B
2022 rogy He3aBMCUMOW OLIEHKE KayecTBa, PesynbTaTbl NpoBEAEHNS He3aBUCUMOWN OLEHKU
KayecTBa YCIIOBUI OKasaHWsi YCnyr opraHusauusiMu KynbTypbl KypraHckon obnactu B Lensx
paspaboTku NnaHoB No yCTpaHeHuio BbiABNEHHbIX HEA0CTATKOB.

PelLeHus NnpuHATLI e4UHOrNacHo.

MpencenaTensCTBYOLWUIA é o7 O.A. bakan
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